IIpunosxenue Ne 2

K IIPOTOKOJIY padovero 3aceIaHus
Ob6mecrBennoro copera I'BY «KIICOH
TOPOACKOro oKpyra ropoa Ukxaaosck»
ot 16.12.2024r. Ne 4

OTYET
0 patore O0mecTBEHHOIr0 COBETA rocyAapCTBEHHOI0 OI0)KETHOT0 yUPesKACHHUS
«KoMmieKcHBbIH HEHTP COHAIBHOr0 00CIy>KHBAHHS HACEJIEHUS
ropoackoro okpyra ropoa Ykamnosck» 3a 2024 rox

Pa6oTa O6mecTBeHHOTO coBeTa B 2024 roxy ObLTa HalpaBlieHA HA pELIEHHE TEKYIUX 3a1a4
passutua U dpdextuBHOH nesrensHOCTH ['BY «KIICOH ropozackoro okpyra ropoa UkaaoBck»
(manee Yupexnenue).

OO6mectBennbni coBer B 2024 romy ompenenwna s ceOs CIEAYyIOIIHE HAIpaBIEHHS
JeATeIbHOCTH

- COZEHCTBHE B DELIEHMH TEKYIIMX M TEPCIEKTHBHBIX 3a7ad PasBUTHA M 3(P(EKTHBHOTO
(GYHKIIMOHUPOBAHHS Y UPEXKICHUS, YIydIIeHHs paboTH;

- COJICHCTBHE B MOBBIICHUH HHYOPMAOHHOH OTKPHITOCTH Y UPEIKICHHUSL.

Opranmzanus gestensHOCTH OOIMECTBEHHOTO COBETA CTPOMIIAch Ha ocHOBaHuH [lonoxeHus
06 O6mectBenHoM coBete ['BY «KIJCOH ropoackoro okpyra ropoa YkaioBCK», B COOTBETCTBHH C
miaHoM MeponpusTuid Ha 2024 rox. Bee 3ammaHupoBaHHBIE MEPONIPUATHS BHIIOJIHEHBI B TIOJIHOM
oOBeme.

B 2024 romy 6buto mpoBeneHo 4 3acenanust OOLIECTBEHHOTO COBETa, Ha KOTOPBIX
pacCMaTpHBAINCh  PA3IMYHBIE BONPOCHI II0 OKAa3aHUIO CONCUCTBHS  YUPEXKICHHIO B
COBEPIICHCTBOBAHHM JIEATENPHOCTH M0 IPEAOCTABICHHIO COLMAIBHBIX YCIYr HAaCeJICHHIO,
OCHOBHBIMH M3 KOTOPBIX OBLIH:

1= Amnanu3 uHGOPMAITHOHHON OTKPHITOCTH Y UPEXKICHHS;

2 OyHKINH 00IIECTBEHHOTO KOHTPOJIS 32 JIESTEIbHOCTRIO Y UpEXKICHHUS;

3 YyactTHe B CONHMAIBHO-3HAYMUMBIX MEPOINPHATHSIX W  OOIIECTBEHHO-IOJE3HOM
IS TeILHOCTH.

ITo utroram nmpoBeneHHBIX 3acenanuii OOIECTBEHHOTO COBETa COCTaBICHBI: MPOTOKOJI Ne 1
ot 25.03.24r., mporokon Ne 2 ot 25.06.24r., mpotokon Ne 3 ot 25.09.24r., mpotokon Ne 4 ot
16.12.24r., xoTopble pa3MelleHbl Ha O(QHUIMAILHOM caiiTe YupexIeHus B HH(POpMAIMOHHO-
KOMMYHHKAITMOHHOU ceTr «HTepHeTY.

Anaau3 nHGopMANMOHHON OTKPLITOCTH _YUpeskIeHHs
B Teuenne 2024 roma wiensl OOINECTBEHHOIO COBETa AaKTHBHO BKIIOYAIHChL B

HHGOPMAITHOHHO-PA3bSICHUTENBHYIO paboTy Cpely HaCEeNICHHsI O IESTEIEHOCTH Y UpeKICHHUS.

Ananmuzupys H”HQOPMAUOHHYIO OTKPBITOCTh Y UpexaeHus, WwieHsl OOMEeCTBEHHOTO COBETa
OTMETHJIH, YTO B YUpPEeKICHUH HH(POPMHPOBAHHMIO HACENICHUS YJIENSAeTCs IODKHOE BHHMAaHHE.
HcrounnkamMu MHQOPMHUPOBAHUS HACENCHUS O JEATEIBHOCTH YUYPEKICHUS, O MPENOCTABIAEMBIX
COIMATBHBIX YCIyrax SIBJISIIOTCS: CpEeICTBa MaccoBOi HMHGpoOpManum (paioHHBIE OOIECTBEHHO-
MOJIUTHYECKHE ra3ersl «3HaMsy», «UkamoBckuil BecTHHK»), OOHIMANBHBIN CalT YUpexIeHHus, a
Taloke HHGOPMAIIMOHHBIE CTEHIBI Y UPEeXKICHHUS, OYKIETHI.

OdunmanpHelii caiT YupexaeHHus BKIIOYEH B €AWHOE HH(OPMAIMOHHOE IIPOCTPAHCTBO
cetn VIHTepHeT B KadecTBe OOIIENOCTYIIHOTO pecypca ¢ ceTeBhIM anapecom http://chk.cso52.ru/ u
conepxut uHpopMarmio o nesrensHocTd ['BY «KLICOH ropoackoro okpyra ropoxa UkaioBck» B
COOTBETCTBHH C (enepanbHEIMH W OONAaCTHBIMH HOPMAaTHBHBIMH IIDABOBBIMH  aKTaMH,
PETrIIaMEeHTUPYIOIMMH  JEATEIBHOCTh B cdepe CONMAIbHOM 3aluThl HaceleHHs. YIeHBI
OOIIIeCTBEHHOTO COBETa JAJTH BBICOKYIO OLIEHKY HH(POPMAIIHOHHOMN HAIOIHIEMOCTH 0QHUIHATBHOTO
caiita YupexJaeHHs, Ha KOTOpPOM IIOCETUTENH caiTa HMEIOT BO3MOXHOCTb O3HAaKOMHTBCI C
OCHOBHOM JI€TENIFHOCTBIO YUpEXKIEHHs, €ro 3ajadaMy, ACHCTBYIOLIMMH 3aKOHOJATEIbHBEIMU
aKTaMH, TOCYIapCTBEHHBIM 3aIaHHEM, IPOBOAUMBIMH MEPOIPUATHAMH.




- JIOTIONHUTENGHEIMA ~ UCTOYHHKaMH ~HMH(OPMHUPOBAHHMA HACENCHHS O JCATENBHOCTH
Vupex/eHus SBISIOTCS OHIMATbHBIE aKKAayHTHl B COIMAIBHBIX CCTAX: IPYIITIBI «BKoHTakTe» H
«OTHOKTACCHUKMY, KOTOPHIE CO3JaHbl B Ie/six oGMeHa HH(opMaryei, myomKanuu aKTyaJIbHOM,
[OJe3HOH M BaXHOW MH(OPMAIMH JUTS TPaKIAH, NPOBEICHWS MHAP-MEPONPHATHH U PEKIaMbl
comEanpHbIX yeruyr. C MX MOMOILIBIO MOXHO y3HATh O HOBOCTSX M MPOBEACHHBIX MEPONPHATHAX,
OC/EHAX JOCTIKEHHUSX W MHHOBAIMAX, TIOCMOTPeTh HOTO | BUeo cobbrruii. Kpome Toro, 1o
TOPYYEHHIO MHHHCTEPCTBA COLMATbHOM MOMMTHKA Hrokeroposckoi o6Jy1acTd CO31aH U pasMelIeH
Ha HHPOPMAIMOHHBIX cTeHaax Yupexnenus QR-Kox. C nomomipio QR-koma MOIL30BaTeNId MOTYT
MOMEHTAIBHO MOTYYHTH IOCTYIl K HHTEPECYyIomel HHQOpMaIHH.

M3y4ynB MaTepuaibl B CPEICTBAX MACCOBOH uH(pOpManK 0 paboTe YUpPEKICHHUS, LICHBI
OGIIECTBEHHOTO COBETA O00PUTEIBHO OTO3BAIMCH O TOM, YTO B MECTHBIX CMM razerax «3HaMs»
u «UKanoBCKHii BECTHHK» PeryIsSpHO PasMEIIAOTCS CTaThH O JIEATENBHOCTH YUPEK/EHHS, O
NpEeJOCTABJIEMBIX  YCIIyraX, MOJArOTOBJICHHBIE COTPYAHUKAMH Vupexnenus. Kpome Toro,
rpaXaHe, SBISIOMMECS KIMEHTAMH YUPEXACHHS, M JpPYTHE JKATEIM OKpyra MEpHOIAMHCCKH
HATIPABJIAIOT TIOJIOXKHUTEIBHEIE OT3BIBBI M OJIAr0JapHOCTH 3a paGoTy OTHETbHBIM pabOTHHKAM H
YupexIeHHIO B IIETIOM.

KpoMe 5TOTr0, CHELUATHCThl YUpekIenns, paboTalolIie KaK B TOpOJIe Tak M Ha CEJI€ TECHO
B3aMMO/ICHCTBYIOT C PyKOBOJMTEISIMA TEPPUTOPHATBHBIX OT/ICIOB W aAMUHHCTPAIMH TOPOACKOTO
OKpyra, TpEICTABHTEISIMH YTIPABJCHAA COLHMANBHOHW 3aIMMTBl HACCNCHH, YUIpeXKICHUH
3/[paBOOXpaHEHHs, 0GPa3oBaHMs U KyIbTYpBl, OOIECTBEHHBIX opraHu3anmit: TakuMu kak «Coser
BeTepaHoBy, «O6IIEeCTBO HHBAU/IOBY, «CO03 IEHCHOHEPOB)» U PYTUX opraHm3aluii o Bompocam
OKa3aHUs PA3TMYHBIX BHJIOB IOMOIIM JKHTENSM OKpYra M NPOBEICHHMIO COLHATbHO-3HATHMBIX
MEpPOTIIPHUATHH.

B Teuenme roma wieHsl OOIIECTBEHHOTO COBETa 3HAKOMMIIHCH CO CTATHCTHYCCKMMHU
OTYEeTaMH, OTYETAMH 110 BBIIOJHEHHIO TOCYJapCTBCHHOTO 3aJjaHhs, W3 KOTOPBIX BHIHO, HTO
Vupex/ieHHe YyCIEIHO BBIIONHAET TOCY/APCTBEHHOE 33/@HAC M IOCTABJICHHBIC 3aatH.
OG60CHOBaHHBIE XaI00bI Ha paboTy YUpexXICHUS OTCYTCTBYIOT.

@yHKIHA 061IecTBEHHOT0 KOHTPOJIS 32 e TeIbHOCTBIO YUpeKIeHHS

OYHKIMH OOIIECTBEHHOTO KOHTPOJNA 3 JEATENbHOCTBIO YUPEKICHHsS DEaln3yioTcs
OOIIEeCTBEHHBIM COBETOM IIyTEM IIPOBEJCHMS MOHHTOPDUHIA Ka4decTBAa COMHAIBHBIX YCIYT,
MPENOCTABISIEMBIX Y YPEKICHUEM.

Ilelb MOHHTOPMHTa — OCYIIECTBICHHE HE3aBUCHMOM OIICHKH KavecTBa paboTsI
YupexnaeHus.

B kadecTBe OOBEKTa HCCIENOBAaHHS BBICTYNIHJIA TpaX/JaHe JOCTHITIHE INEHCHMOHHOIO
BO3pacTa (KEHIMMHBI cTapuie 60 JeT, MyXJHHBI cTapiie 65 JIeT) i MHBATH/Ibl, KOTOPBIC SBIAIOTCS
IOCTOSIHHBIMH MOJTy4aTeSIMA CONHAIBHBIX YCIYT B Y IPEXKICHAH.

B xome ompoca 6BUIO PaCCMOTPEHO Ka4eCTBO MPEAOCTABICHMS CONMAIBHBIX YCIYT C
IIO3MIMH IPa/IaH, Oy YMBIIAM COLHATBHEIE YCIyTH B Y IpeXKICHHH B TOJyCTallHOHApHOH popme
COIHMATBHOrO OGCIYXHBAaHHA W B GOpMe COLMAIBHOrO obcimyxuBaHus Ha jgoMy. Mccnenosanue
IIPOBOJMIIOCH METOIOM aHKETHOTO OIIPOCa MOoJTydyaTeNeil COUaNbHbIX yCIIyT.

Bcero B aHKETHpPOBAHUM MPHHSUIO ydacTHe 80 rpaxiaH, MOoCEIArOKX OTACICHIE THEBHOTO
Tpe6BIBaHMs, OOPAIAIONMXCS B OTACICHHE CPOYHOTO CONMANBLHOIO OOCIYKHBAHHS, KIMCHTHI
OT/IEJIEHHI COIMATIBHOTO OOCIIY)KHBaHUS Ha JI0MY). AHKETHPOBaHHE IPOBOIHIIOCH €KEKBapTaIbHO
(1 kBapran — 20 wen, 2 kBapran — 20 uen. 3 ksapran — 20 4ei., 4 KBapTan — 20 gen.). ITo uroram
IPOBEICHHOTO AaHKETHPOBAHHS YCTAHOBNEHO, uTo 100% rpaxiaH-nosyyaresnell COMHANbHBIX YCIyT
HOJIHOCTBIO YIOBJIETBOPEHBI 0OHEMOM M Ka4eCTBOM, OKa3aHHBIX YCIIyT, 0060CHOBaHHBIE JkaJl00BI HA
paGoty VYupexaeHHs OTCYICTBYIOT. (DakKToB HECOOMOACHHS TpeGOBaHMii K CIyXeOHOMY
TIOBEJIEHUIO paGoTHUKamMu Yupexaenus B 2024 roxy He 0TMEYaIoCk.

Pe3ynbTaThl aHKETMPOBAHHS IIOKA3BIBAIOT ~ BBICOKYIO ~CTENEHb  yIOBJIETBOPCHHOCTH
TOJTydaTeNnell KadecTBOM U JOCTYIHOCTBIO IOJy4aeMBIX COMUATBHBIX YCIyT. JTOMY crocoOCcTByeT
IIPO(GECCHOHATM3M U KOMIIETEHTHOCTh PaGOTHHMKOB, OKa3bIBAIOIIMX COIMAIBHBIC yCIYTH, & TAKKe
IIOCTPOGHHE B3aMMOOTHOIUEHHH C MONyYaTeNsMH Ha WHIMBAIYalbHOH OCHOBE, HCXOIA H3
OoTpeOHOCTEH KOHKPETHOTO IMOJTydaTeIs.

B 2025 romy paGora OOLIECTBEHHOTO COBETa IO MPOBEACHUIO aAHKETHPOBAHHA
TIPOJIOJDKHTCS.




. YuacTHe B CONHMAJLHO-3HAYHMBIX _MEDONPHSATHAX W OOMIECTBEHHO IOJE3HO
eSITeJIbHOCTH

B teyenne roma unens: OOMECTBEHHOrO COBETA IPUHMMAITE y4ACTHE BO BCEX COLHAIBHO-
3HAYUMBIX, IIPa3JHUYHBIX H OOIIECTBEHHO-IIOIE3HBIX MEPOIIPUATHSIX.

Unenbl OOIIECTBEHHOTO COBETAa OKAa3bIBAIM BOJIOHTEPCKYIO ITOMOIIb y4aCTHHUKaM-
WHBAIN/aM, IPHHSBIINM y4acTue B MexnynaponaoM dectuBaie «Ukanosckas peibanka 2024».

B pamkax npasnsoBanms 79 roxoBmuHbl [1o6ensr B Benukoi OTedecTBEHHOMN BOIHE WieHEI
OOmecTBEHHOrO COBETa aKTHBHO IPHHSUIM YYaCTHE B MEPONPHATHAX, MOCBSIICHHbIE 3TOMY
coberrrio. B npemsepun must IToGensr B pamkax axkumu «[1ofapok BeTepaHY» OHH COBMECTHO €
COTPYAHHKaMH YYpexIeHHs OCEmaT Ha oMy BeTepaHoB BOB u Bpydanu uM mo3ipaBHTeEIbHbIE
OTKPBITKH, TUChMA U [OJAPOYHbIE HAGOPHI (B T. UKalOBCK M Ha TEPPUTOPHH CEJILCKHX MOCETEHHIH).

Unenbl OOIIECTBEHHOTO COBETa COBMECTHO C COTPYIHHKAMH VdpexneHuss NTpUHSIIH
ydactue B akiusax «OxHa Ilo6eme», «MbI 0 BOiHE CTHXaMH rOBOpHM», «BaXTa mamsATH» IO
yOOpKe MECT 3aXOpPOHEHHI yYaCTHHKOB M BeTepaHoB Bemmkoit OTeuecTBEHHON BOMHEL Kpome
TOT0, B paMKax 3TOM aKkUuH, B J[eHb maMsaTH U cKopOH — 22 uioHs, wieHsl OOMEeCTBEHHOTO COBETa
TIOCEIaId Ha IOMY BIOB yMEpIIMX M IOruOmMX yyacTHUKOB BOB, a Takke mpuHMMay ydacTue B
MHTHHTaX, MOCBAIICHHBIX JIHIO maMATH W CKOpOM Ha TeppUTOpUH TI. UKaJOBCK M CEBCKHX
IOCENICHUH (PacCKa3bIBaIH O TSKENBIX JHSIX BOMHBI H TIOCTICBOCHHOM BPEMEHH, YUTAIH CTHXH H
T.JL.).

Unersr OGIIECTBEHHOTO COBETA NIPH COACHCTBHH COTPYAHHUKOB YUPEXIEHHS NPHHUMAIH
y4acTue B OpraHU3alli¥l ¥ NPOBEJCHHH MYHHIMIAIBGHOH crnaprakuanbl «Cropt 0e3 rpaHumy» Ha
TEPPUTOPHH I'. UKATIOBCK M CEBCKUX MOCENEHHH, B KOTOPO# NPHHsUIO yyacTue 6osee 200 rpaxaan
MIOXKMJIOTO BO3pacTa U WHBAIHMIOB, B UX 4Hcile OBUIM M IpaxkaaHe, HAXOMAIIHecs Ha HaJOMHOM
00CITy)KUBaHUH.

B Teuenne Bcero roga B pamkax akumii «OT cepana K cepamy» M «BH3MT BHHMAaHHS»
IOCemad Ha OOMY W TO3IPaBJsUId ¢ IOOMICHHBIMH M IMAaMSTHBIMH JAaTaMH, THSIMH DOXICHHM
MaJIOMOOHIIBHBIX TIOXKMIIBIX IPaK/IaH, BPyYad CyBEHHDHI, H3TOTOBJIEHHEIE CBOMMH pyKamu. Kpome
TOro, IPUHUMAIK yJacTHE B OPraHU3alluy U IPOBEJCHUH BCTped «B Kpyry apys3eii», IOCBAIEHHBIX
MEXIyHapOJHOMY JIHIO MOXXHIIOTO YeNoBeKa, a TaKKe BCTped 3a KpyrisiM croloM "Dcradera
nobpa", MOCBALIEHHBIX MEXIyHapomHOMy JIHIO HHBAIMIAOB (B I. UKATOBCK M HA TEPPHTOPHH
CEJIbCKUX TOCETICHHIA ).

[lo vHMIMaTHBE 4WIEHOB OOIIECTBEHHOIO COBETA Ui BETEPAHOB COLMANBLHON CIyXOBI, B
paMKax MEeXAyHapoaHOro JIHf HOXHIIOro dYeloBeKa IPOBEIEHA pa3BieKaTellbHas MporpamMma
«Becenbs paju 1 HACTPOSHHS UL, a B paMKaX MexayHapoaHoro JlHs naBamuza Ha 6ase OJIIT s
MHBAJIMJIOB OPraHu30BaH JIeHb OTKPBITHIX ABepeil « MBI 3a YaeM He CKyJaemy.

B cootBercTBUM ¢ pemenusmu 3acenanumii, B 2025 roay wiensl O6GIECTBEHHOTO COBETA
TUTAaHUPYIOT:

- IPOJIOJKUTE paboTy I10 YITydIICHHIO KadecTBa paboThl Y YpexkIeHHUS;

- OPOJOJDKUTH YYacTHE B BBHIABICHHH TIpPaXAaH IIOXXWIOTO BO3pacTa M HHBAIHJIOB,
HYXIaIOIIUXCS B COUAIBHOM 00CITyKHBaHHH.

Taxum o6pasom, paboty O6mectBenHoro cosera I'BY «KI[COH roposckoro okpyra ropos
Ukanosck» 3a 2024 rox, MOXKHO OLIEHHTb, KaK MOJIOKUTETHHYIO.

B zakmouenum Xouercs eme pa3 IOTYEPKHYTh OOJBIIOE 3HAYEHHE IPOBEICHHS

HE3aBUCHMOM OIICHKH Ka4ecTBa YCIyT B IIPOIECCe CO3JaHHUS HEOOXOMMMEIX  YCIOBHIA
rapaHTHPOBAHHOTO YIOBIETBOPDEHMs 3aKOHHBIX 3allpOCOB H IIOTPEOHOCTEH KIHMEHTOB, €€
3HaYUMOCTh B OIIEHKE 3)(QEKTUBHOCTH YCIYT Ha BCEX CTAIUSX MX MPEJOCTABICHMS, a 3HAUMT, U B
o0ecIeYeHHH pEmyTaluH Y UPeXKACHHS KaK HaJeKHOTO U IOPSAA0YHOr0 MOCTABIIUKA COMUATBHBIX

YCIIyT.

IIpencenarens \@L

OOIIeCTBEHHOTO COBETA L E.A.IOuunkas




